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Objective

Today’s objective is to review the verbal forms for expressions 
of provisions, Clause 7 of the ISO/IEC Directives, Part 2, 2021

This workshop, initialy proposed in May 2020, has been 
updated.
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Agenda

• ISO Code of Conduct 
• Drafting Standards material
• Verbal forms for expressions of provisions (updated)
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ISO code of conduct

Respect others

Behave ethically

Escalate and 
resolve disputes

https://www.iso.org/files/li
ve/sites/isoorg/files/store/
en/PUB100397.pdf

Work for the net 
benefit of the 
international 
community

Uphold consensus 
and governance

Agree to a clear 
purpose and scope

Participate actively 
and manage 
effective 
representation
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Drafting Standards material

The documents tagged with a red star are useful for our topic !
Warning, the detailed wording is not up to date. ISO requires editors always to use 
boilerplate wording from the latest version of the ISO Simple template

ISO
ISO/IEC Directives, Part 2
Principles to structure and draft documents intended 
to become International Standards, Technical 
Specifications or Publicly Available Specifications.

ISO House Style
Guidelines on the language, formatting and 
presentation of ISO documents.

ISO Simple template

Rice model
This is a model document of an International 
Standard demonstrating a simple application of the 
ISO/IEC Directives, Part 2, with accompanying 
explanations and information about the content.

ISO Drafting Made Efficient
How to draft ISO documents efficiently, making 
them easier to read and implement.

Best practices for vocabularies and 
terminologies
Tips for preparing your draft.

Guidelines for the submission of text and 
graphics to ISO/CS
Tips for submitting documents that contain tables, 
graphics and mathematical formulae.

Guidance on legal statements in ISO standards
Tips for preparing your draft.

DRG Directives
Guidelines for the production of drawing files.

NISO STS 1.0 IEC/ISO Coding Guidelines
These Guidelines describe the XML schema as used 
by IEC and ISO for the XML versions of published 
standards.

ISO/TC 184/SC 4
SC 4 Supplementary 
directives — Rules 
for the structure and 
drafting of SC 4 
standards for 
industrial data 

SC 4 boilerplate
(including ISO 
boilerplate)

!

http://isotc.iso.org/livelink/livelink?func=ll&objId=4230456&objAction=browse&sort=subtype
https://www.iso.org/ISO-house-style.html
https://isotc.iso.org/livelink/livelink/properties/17851245
https://www.iso.org/files/live/sites/isoorg/files/developing_standards/docs/en/model_document-rice_model.pdf
https://www.iso.org/files/live/sites/isoorg/files/developing_standards/docs/en/ISO%20Drafting%20made%20efficient.pdf
http://isotc.iso.org/livelink/livelink/Open/18570065
http://isotc.iso.org/livelink/livelink/Open/20447887
http://isotc.iso.org/livelink/livelink/fetch/2000/2122/15507012/20132857/Guidance_on_legal_statements_in_ISO_standards.pdf?nodeid=20250719&vernum=-2
https://isotc.iso.org/livelink/livelink/Open/21480807
https://isotc.iso.org/livelink/livelink/fetch/2000/2122/4230450/Guidelines_for_coding_IEC_and_ISO_standards_in_NISOSTS.pdf?nodeid=21773611
https://isotc.iso.org/livelink/livelink/fetch/-8837444/8838484/8838495/11568437/ISO-TC184-SC4_N3493_Supplementary_Directives_-_Rules_for_the_structure_and_drafting_of_SC_4_standards_for_industrial_dat.pdf?nodeid=21525414&vernum=-2
https://sd.iso.org/bitbucket-pilot/projects/ISOTC184SC4/repos/boilerplate/browse


What a provision is? 

Definition from
the Oxford 

Dictionary of 
English 
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Verbal forms for expressions of provisions, 
ISO/IEC, Directives, Part 2, 2021, Clause 7
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To avoid risk of misinterpretation, verbal forms that are not defined in 
Table 3 to Table 7 shall not be used for the expression of provisions.

The user of the document shall be able to identify the requirements he/she 
is obliged to satisfy in order to claim conformance to a document. The user
shall also be able to distinguish these requirements from other types of 
provision (recommendations, permissions, possibilities and capabilities).
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Thank you for your 
participation

Let’s keep in touch!

Satisfaction 
survey

https://committee.iso.org/home/tc184sc4
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