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Objective
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The objective of this workshop is to give an 
overview of the Plain English.



Agenda
• ISO Code of Conduct 

• Drafting Standards material

• Plain English, overview
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ISO code of conduct

Respect others

Behave ethically

Escalate and 
resolve disputes

https://www.iso.org/file
s/live/sites/isoorg/files/
store/en/PUB100397.pdf

Work for the net 
benefit of the 
international 
community

Uphold consensus 
and governance

Agree to a clear 
purpose and 
scope

Participate 
actively and 
manage effective 
representation

25/04/2022
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https://committee.iso.org
/sites/tc184sc4/home/for
ums/quality-
forum/training-
materials.html

https://committee.iso.org/sites/tc184sc4/home/forums/quality-forum/training-materials.html
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Definition of 
« Plain »

§ Oxford Dictionnary
easy to perceive or understand; clear
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Some resources about definitions of Plain English. 

plainlanguage.gov

Plain language (also called plain writing or plain 
English) is communication your audience can 
understand the first time they read or hear it.

Plain Writing Act of 2010
Writing that is clear, concise, well-organized, and 
follows other best practices appropriate to the 
subject or field and intended audience.

plain English
noun [mass noun] clear and unambiguous 
language, without the use of technical or difficult 
terms.

Oxford Dictionnary

PLAIN, Association of plain-language professionals

A communication is in plain language if its wording, 
structure, and design are so clear that the intended 
readers can easily find what they need, understand what 
they find, and use that information.

« It is a message, written with the reader in mind and with
the right tone of voice, that is clear and concise. »

learning.iso.org



« What’s the problem? More than a century ago, the legendary Cambridge 
University professor Arthur Quiller-Couch encouraged his students to write

in a clear style without inflated language. 
He liked plain English, he said, which he summarized as the difference

between
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Oxford Guide to plain English, Martin Cuts, startingpoint

‘He was conveyed to his place of 
residence in an intoxicated condition’ ‘He was carried home drunk’ .»

and



Plain English, 
ISO House 
Style

https://www.iso.org
/ISO-house-
style.html#iso-hs-s-
text-r-plain-english
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Use Plain English to explain the subject of 
a document as simply and effectively as 
possible. 
Plain English is easier to read, which 
results in less misunderstanding and 
misapplication of instructions.

ISO documents have international users 
who often read in their non-native 
language. ISO documents are also often 
translated. Clear and concise writing 
avoids errors in translation. Plain English is 
not unprofessional or informal; it is a tool 
of good communication.

https://www.iso.org/ISO-house-style.html


Wetriedto classifiedthe 
statementsof the ISO 

House Style, Plain 
English section
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Other best 
practices of writing

specifications
§ STE

Simple Technical English, ASD-STAN
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Thank you for your participation

Let’s keep in touch!

Satisfaction 
survey

https://committee.iso.org/home/tc184sc4
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