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Objective

ISO/TC 184/SC 4/QC Terms and definitions, Overview

The objective today is to provide a simple 
overview of the ISO/IEC Directives, Part 2, 
Clause 3: Terms and definitions.



Agenda

• ISO Code of Conduct 

• SC 4 Training material

• Terms and definitions, overview

• Quiz
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ISO code of conduct

Respect others

Behave ethically

Escalate and 
resolve disputes

https://www.iso.org/file
s/live/sites/isoorg/files/
store/en/PUB100397.pdf

Work for the net 
benefit of the 
international 
community

Uphold consensus 
and governance

Agree to a clear 
purpose and 
scope

Participate 
actively and 
manage effective 
representation
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https://committee.iso.org
/sites/tc184sc4/home/for
ums/quality-
forum/training-
materials.html

https://committee.iso.org/sites/tc184sc4/home/forums/quality-forum/training-materials.html


Why is the Clause Terms and Definitions 
so important?

ISO 10241-1 
Terminological entries in standards — Part 1: General requirements and examples 
of presentation 

Introduction 

To ensure that communication in a particular domain is effective and that 
difficulties in understanding are minimized, it is essential that the various
participants use the same concepts and concept representations. The 
standardization of terms and definitions is thus fundamental to all 
standardization activities. 
…..

difficulties

understand

various

same
“ it is essential that the various 
participants use the same concepts and 
concept representations. ” 



What the Directives say

•The Terms and definitions clause 
provides definitions necessary for 
the understanding of certain terms
used in the document.

•If necessary, terminological entries 
can be supplemented by information 
(including requirements) given in the 
notes to entry.

•Terminology may take the form of an 
independent terminology standard (a 
vocabulary, nomenclature, or list of 
equivalent terms in different 
languages) or be included in a Terms 
and definitions clause in a document 
that also deals with other aspects.

ISO/IEC Directives, Part 2, 
2021, Clause 16

• Terms and definitions should 
preferably be listed according to 
the hierarchy of the concepts (i.e. 
systematic order). Alphabetical 
order is the least preferred order.

• Terminological entries shall be 
drafted in accordance with 
ISO 10241-1. Subclause 16.5 of the 
Directives contains only a 
summary of some of these rules.
General principles and methods 
for terminology work are specified 
in ISO 704.

ISO/IEC Directives, Part 2, 
2021, Clause 16



How to draft the generic text of the Clause 3, four 
options of text are available

Option 1
If all the specific terms and 
definitions are provided in 
Clause 3, use the following 
introductory text:

For the purposes of this 
document, the following 
terms and definitions apply.

Option 2
If reference is given to an 
external document, use the 
following introductory text:

For the purposes of this 
document, the terms and 
definitions given in 
[external document 
reference xxx] apply.

Option 3
If terms and definitions are 
provided in Clause 3, in 
addition to a reference to 
an external document, use 
the following introductory 
text:

For the purposes of this 
document, the terms and 
definitions given in 
[external document 
reference xxx] and the 
following apply.

Option 4
If there are no terms and 
definitions provided, use 
the following introductory 
text:

No terms and definitions 
are listed in this document.



Basic rules structuring and styling the Clause 3

• The Terms and definitions clause 
is a mandatory clause clarifying
the meaning of certain words in 
the context of the document.
• Only terms which are used in the 

document shall be defined. 
Common terms, which a qualified 
user of the document will already 
know, should not be defined.
• Abbreviated terms and symbols

can be listed in a separate clause 
immediately after Clause 3.

The Clause

• It does not take the form of, or 
contain, a requirement or 
recommendation.

• A definition is a single phrase 
that can replace the term
wherever used.

• It does not start with an article (e.g. 
“ a ”, “ the ”) or end with a full-stop.

• Additional information can be 
included in a Note to entry or an 
Example.

• Italics shall be used for cross-
referenced terms.

The Term and its definition



Terms and definitions – entry Focus



ISO/IEC 
Directives, Part 
2, 2021, Clause 

16



ISO Online Browsing Platform
www.iso.org/obp

Terms and 
definitions from 

ISO documents are 
available on the ISO 

Online Browsing 
Platform 

(www.iso.org/obp)

Search the OBP by 
committee and by 

standard to find 
terms that are 

already defined.

• Table of contents
• Foreword
• Introduction
• Scope
• Normative references
• Terms and definitions 
• Bibliography 

Publicly accessible repository 
of the following material

http://www.electropedia.org
(IEC 60050)

Electropedia contains 
all the terms and 
definitions in the 
International 
Electrotechnical 
Vocabulary.

Update in the 
ISO/IEC 

Directives, 
Part 2, 2021

http://www.electropedia.org/


Thank you for your participation

Let’s keep in touch!

Satisfaction 
survey

https://committee.iso.org/home/tc184sc4
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