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C o n t e n t s  
ISO 9000:2000 Quality management systems — Fundamentals and vocabulary 

ISO 9001:2000 Quality management systems — Requirements 

ISO 9004:2000 Quality management systems — Guidelines for  
performance improvements 

ISO 10006:2003 Quality management — Guidelines for quality  
management in projects 

ISO 10007:2003 Quality management systems — Guidelines for  
configuration management  

ISO 10012:2003 Measurement management systems — Requirements for 
measurement processes and measuring equipment 

ISO/TR 10013:2001 Guidelines for quality management system documentation 

ISO/TR 10014:1998 Guidelines for managing the economics of quality 

ISO 10015:1999 Quality management — Guidelines for training 

ISO/TR 10017:2003 Guidance on statistical techniques for ISO 9001:2000 

ISO 19011:2002 Guidelines for quality and/or environmental management  
systems auditing 

 

Draft International Standards 
 

ISO/DIS 10018 Complaints handling — Guidelines for organizations 

  

 


