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IT in the IT in the frameworkframework of the ISO of the ISO StrategyStrategy

Standards developmentStandards development Standards disseminationStandards dissemination
• Enable wider and better participation

• Reduce time needed to publish ISO Standards

• Reduce costs for all concerned parties 
(stakeholders, NSBs, ISO/CS)

• Faster delivery

• Expand user reach and market penetration

• Meet evolving customer expectations (choice 
of products, media and means of access)

CommunicationsCommunications
• Provide comprehensive, up-to-date information on standardization and related matters

• Increase awareness on the role and benefits of standardization

• Promote ISO and its members

Information Technology is recognized as having a key role in 
supporting the optimization of ISO’s business processes
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ISOISO’’s Enterprise Portals Enterprise Portal

A unified, consistent view of the organization’s services 
Offering a simple path to access the applications relevant to the various 
categories of users
Hiding the underlying complexity (through hyperlinks to the various operational 
systems and applications)

http://www.iso.org/
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Information Interface Information Interface withwith ISO/CSISO/CS

ISO/CS

General Assembly, Council,
TMB, CASCO, COPOLCO, DEVCO, etc.

Member
bodies

Member
bodies

ISO governance and policy development

General public

TCs
SCs
WGs

Standards development Standards & information delivery
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ISO/CS IT Services ArchitectureISO/CS IT Services Architecture

ISODOC

PMDB

ISOCS

ISOPROD
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ISO
On Line

Global
Directory

= ISO/CS « perimeter »
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ISOTC Server ISOTC Server -- Home PageHome Page
• Supports ISO’s technical 

bodies (TC/SC/WG) and 
ISO/CS during the 
standards development 
phase (> 460 TCs/SCs)

• Provides:
-Access to committee 
documents 
(permissions, search...)

-Exchange of 
information/discussions 
among experts

-Info. on meetings
-Electronic balloting
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ISOTC ServerISOTC Server

IMPORTANTIMPORTANT
ITSIG Goal 2005:
Promote use of 
the ISOTC server 
to cover 80% of 
ISO TC/SCs



10ISO/CS IT StrategyDGE_ISO/CS IT STRAT 2005-05-12

Basic Basic «« outout--ofof--thethe--boxbox »» TC Home PageTC Home Page
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CustomizedCustomized TC Site TC Site –– ex. JTC 1ex. JTC 1
TC/SC areas Links to main subject areas/folders
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JTC 1 Area JTC 1 Area 
Public folders Search areaLinks to main foldersWork programme
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FeaturesFeatures: : ExtendedExtended Document Document AttributesAttributes
Protected documents
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Multiple Options for Documents Multiple Options for Documents SearchSearch

Simple 
search
screen

Extended
search
screen
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Access to Access to ElectronicElectronic BallotingBalloting
Integrated into committee site
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ElectronicElectronic BallotingBalloting

IMPORTANTIMPORTANT
ITSIG Goal 2005:
Promote and 
expand use of 
eBalloting at 
committee level 
(for CD, WD and 
custom ballots)
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ElectronicElectronic BallotingBalloting

• eBalloting (v.1) 
operational since 
August 2000 – for 
DIS and FDIS ballots

• eBalloting (v.2)  
operational since 
May 2003 (with many 
additional features) 

• eBalloting (v.3) 
deployed in 2005 –
covers TC/SC/WG 
pre-defined and 
custom-defined 
ballots
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eBallotingeBalloting FeaturesFeatures –– VeryVery FlexibleFlexible

Multiple Questions Ballots: Predefined ballots / Ad-hoc 
questions and answers

Automatic ballot life-cycle: Opening and closing at planned
dates

Notifications: Authorized balloters are notified of opening/closing

Voting and changing votes/comments: Balloters/commenters
can cast and modify a vote/submit a comment during ballot 
duration

Ballot results: 

Details of votes cast and the comments submitted for closed ballots

Voting result statistics as PDF document (RTF possible)
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MyMy Ballots Page Ballots Page –– All Open BallotsAll Open Ballots

Predefined queries Free searches
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Ballot PageBallot Page
To To reviewreview, , castcast a vote & to a vote & to submitsubmit a commenta comment

Attributes Ballot document(s) Ballot question(s) & answer values Vote here
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Closed Ballot: Votes and CommentsClosed Ballot: Votes and Comments

Attributes
Summary

Votes

Com-
ments
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ISO Global DirectoryISO Global Directory

• A key service designed to 
support the management 
of data concerning ISO’s 
technical bodies, 
participants in the ISO 
work and the roles that 
they cover within technical 
groups 

• A harmonized and efficient 
way to manage these data 
is essential to secure the 
integrity of the system, to 
enable higher levels of 
automation and to give 
better control to ISO 
members 
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ISO Global DirectoryISO Global Directory

IMPORTANTIMPORTANT
ITSIG Goal 
2005:
Support GD 
v2’s 
successful 
deployment 
and use by all 
ISO members 
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Essential ISOEssential ISO--GD v2.0 RollGD v2.0 Roll--Out StepsOut Steps

ISO/CS will initialize the ISO-GD with ISOTC 
current users and their role assignments

Regional and central training will take place

Member bodies appoint one or more 
administrators who, following comprehensive 
training, will oversee “their” country 

Organizations holding decentralized functions are 
empowered by the member body to take 
responsibility for “their” committees
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ECOM 2005 and NMC 2005ECOM 2005 and NMC 2005

Investigate the integration between Open Text’s 
eCommittees and the ISOTC server environment

Design and implementation of services for NSBs to support 
National Mirror Committees access to ISO TC/SC/WG 
documents

Implementation of additional functionalities supporting
committee work:

Customized notifications 

Meeting management (physical and virtual meetings “MetingZone”)

Project management framework
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A Few Figures (2004)A Few Figures (2004)

ISOTC server 464 TC/SCs with 16.000 users and more 
than 90.000 documents

International 
Helpdesk

3.513 enquiries managed in 2004, compared to 
2.354 in 2003 (+50%)

eBalloting All ISO member bodies registered and using 
eBalloting v2 (DIS and FDIS ballots)
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IT and IT and DevelopingDeveloping CountriesCountries

Supporting developing countries in the IT field is 
a strategic objective for ISO

ISO and ITSIG are committed to identify and promote new 
mechanisms/initiatives to further enhance the use of IT by 
developing countries

More than 40 ISO members from developing countries have 
received on site support services in IT from ISO/CS and ISO 
members between 2001 and 2004

The potential of IT can be fully exploited only if all 
constituents are ready to use harmonized IT solutions



28ISO/CS IT StrategyDGE_ISO/CS IT STRAT 2005-05-12

SummarySummary

Contribution and support from all TC/SCs leaders and 
coordinators is essential

Use of the IT tools  

Adoption of the ISO IT tools

Participation in training on the IT tools

Feedback to ISO and ITSIG on the use of the IT TOOLS

ITSIG wishes to continue its fruitful cooperation with 
TC/SCs leaders and to find new ways and opportunities to 
improve the standardization process


