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Spanish harmony

The development of a single consen-
sus-based Spanish version of selected
ISO 9000 and ISO 14000 standards
is expected to contribute to greater
effectiveness and efficiency in their
integration in the 21 countries where
Spanish is an official language.
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Managing complaints

Three ISO standards currently under
development together form a com-

prehensive system for all phases of
managing customer complaints.
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Business Standards
Per$onal financial planning

A new ISO technical committee is
working on standards to encour-
age good practice worldwide and
provide confidence in the growing
sector of personal financial planning.
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Editorial - communicating and
Communication

The 1SO Survey shows continued growth
of 1S0 9000 and 1SO 14001 certification

Updated guidelines for publicizing 150 9001
and 150 14001 certification

Spanish harmony for 1S0O 9000 and
ISO 14000 translations

New 1SO 9000 guidelines for boosting
quality in business projects

How to keep a product fit and healthy
throughout its life

Managing complaints: from prevention to
handling through to resolving disputes

ISO 9000 - The Whole Story

Sustainable development: keeping ahead
of the curve of the wave

Management systems and sustainable
development - The moving goal posts - from
environment to corporate responsibility

Management systems and sustainable
development - How to avoid ‘ putting

the cart before the horse’ - on the road to
sustainable business

1SO 9001:2000 boosts drive for accountability
in public relations

For managers who need their perSonal
financial planning
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