p. 9
ISO Insider WSSD ‘Earth Summit’
action plan and ISO standards

A decade after the last “Earth Summit” in
Rio, Brazil, the debate has shifted from
“what should we do?” and “why?” to
“how do we do it?”.
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Special Report Continual improve-
ment and the consistent pair

The process approach of the “consistent
pair” of 1SO 9001:2000 and 1SO 9004:2000
emphasizes continual improvement and this
suggests there could be a shift away from
certification-based quality assurance to
continual improvement-based performance.
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International Implementing
1SO 9001:2000 - US survey of user
experiences

Results are in from a survey developed by
the US Technical Advisory Group to
ISO/TC 176 quantifying the experiences
of 227 US organizations implementing
ISO 9001:2000, most having made the
transition from 1SO 9000:1994.
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