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Special report Can 150 9001:2000
aid the humanitarian aid sector?

In the two linked articles making up this
Special Report, author David Verboom,
Operations Director and Quality Manager
of the Swiss nongovernmental humanitar-
ian aid organization, Medair, proposes
ISO 9001:2000 implementation as a mech-
anism to improve the quality and credibil-
ity of the humanitarian aid sector, and
uses his own ISO 9001:2000-certified
organization as a pioneering example.
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International 1SO publishes
advice for the small business on
implementing 1S0 9001:2000

ISO 9001 for Small Businesses aligns the
advice with ISO 9001:2000 and explains

the standard in plain language, giving
examples to illustrate its application.

p. 51

ISO 14001: one for all,
or just for some?

The article describes some innovative
approaches to removing barriers to the
implementation of environmental man-
agement systems by SME’s.
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