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PurpPosE

The aim of the workshop is to improve understanding
of what is expected in relation to certification practice
to the requirements of international standards.

The target audience for the workshop is the experts and
practitioners involved in product and /or management
system certification in countries that are members of
the South Asian Region namely Bangladesh, Bhutan,
India, Maldives, Nepal, Pakistan and Sri Lanka.

The workshop will highlight the existing International
Standards and Guides that cover product and mana-
gement systems certification practice, including the
newly published Guides on product -certification,
and the new draft international standard containing
requirements for management system certifiers.

6 December 2004

09:00 - 9:30 Registration

9:30-11:00 Welcome
Mr. Nirmal Singh, Director General,
Bureau of Indian Standards (BIS)

Keynote Address

Mr. L. Mansingh, Secretary, Department of
Consumer Affairs, Ministry of Consumer
Affairs, Food & Public Distribution, India

Address

Dr. Bernardo Calzadilla-Sarmiento,
Director, ISO Development and Training
Programmes (DEVT)

Address
Mr. S. Sen, Deputy Director General,
Confederation of Indian Industry (ClI)

Objectives of Workshop

Mr. Mario O. Wittner, Chairman, 1SO
Committee on Conformity Assessment
(ISOICASCO)

PRODUCT CERTIFICATION

Internationally recognised product certification is
important to developing countries’ participation in
the global trading environment. The degree to which
the conformity assessment standards and guides are
used by either the exporting organization or importing
destination can influence market access and trading
opportunities. Mutual recognition of certifications can
also lessen the transaction costs faced by exporters
and importers as goods and services move across
national borders.

MANAGEMENT SYSTEMS CERTIFICATION

Management systems certification, particularly Quality
Management Systems (QMS) and Environmental
Management Systems (EMS) is increasing in the
developing countries, and has a strong role in improv-
ing the quality and competitiveness of domestic manu-
facturing and service provision.

Vote of thanks
Mr.Girdhar J. Gyani, Secretary General,
Quality Council of India (QCI)

11:00 Morning break

11:15 - 13:00 Conformity assessment in the multilateral
trading system
Mr. Eric Wijkstrom, Secretary of the World
Trade Organization (WTO), Committee on
Technical Barriers to Trade (TBT)

The ISO conformity assessment ‘tool box’
Mr. Mario O. Wittner

ISO’s management systems standards
Mr. David Zimmerman, ISO/TC 176,
Quality management and quality
assurance

Conformity Assessment in SAARC
Countries

Mr. Ouseph Padickakudi, United Nations
Industrial Development Organization
(UNIDO)



Discussions — Moderator

Dr. S.L. Sarnot, Director General
Standardization Testing Quality
Certification

13:00

14:00 - 15:30 Management systems certification in the

SAARC region

Mr. N. R. Krishnakumar, Country Manager,
Region India, Sri Lanka, Bangladesh,
Nepal, DNV Certification Services

Management systems certification in India
Mr. A. K. Sharma, Director, Management
System Certification Department, BIS

Case study of management systems
certification in India

Mr. R. N. Sen, General Manager, National
Thermal Power Corporation

Case study of integrated management
systems certification in India

Mr. Jamil Ashraf, M/s Sandhar Industries,
Gurgaon

Discussions — Moderator
Mr.Y.S. Arya, Deputy Director General
(Technical), BIS

15:30

16:00 - 17:30 Product certification in developing

17:30

countries — India
Mr. Balwant Rai, Deputy Director General
(Marks), BIS

Product certification in developing
countries — Sri Lanka

Major B. S. de Silva, Director (Quality
Assurance), Sri Lanka Standards
Institution (SLSI), Sri Lanka

Mutual acceptance of product certificates,
the IEC Schemes

Mr. Pierre de Ruvo, Executive Secretary,
Worldwide System for Conformity Testing
and Certification of Electrical Equipment
(IECEE), International Electrotechnical
Commission (IEC)

International recognition of certificates
Mr. B. Venkataraman, Director, National
Accreditation Board for Certification
Bodies (NABCB), India

Discussions — Moderator
Mr. S. K. Choudhary, Deputy Director
General (Laboratories), BIS

Close of Day 1
Mr. Mario O. Wittner

7 December 2004

10:00 - 11:30 International standards and guides for
product certification
Mr. Graeme Drake, Head, Conformity
Assessment, ISO Central Secretariat,
Secretary, ISO Committee on conformity
assessment (CASCO)

International standards and guides for
management system certification

Mr. Alister Dalrymple, Director,
International, AFAQ, France
Co-convenor, CASCO WG 21
Management systems certification

Good auditing practices

Mr. Alex Ezrakhovich, General Manager,
SAl Global Certification Services Pty,
Australia, Co-convenor, Auditing Practices
Group

Building confidence in management
systems and product certification
Mr. Graeme Drake

Discussions — Moderator
Dr. Sarita Nagpal, Principal Counsellor,
Cll Institute of Quality

11:30

11:45 - 13:30 The role of accreditation in supporting
certification
Dr. Thomas Facklam, Managing Director,
German Association for Accreditation
(TGA), Chairman, International
Accreditation Forum (IAF)

The role of peer assessment in supporting
management systems certification — IQNet
Mr. René Wasmer, Swiss Association for
Quality and Management Systems (SQS),
Vice-President of IQNet, Chairman of the
IQNet Standing Committee Peer Review
and Membership

Mutual recognition — ISO/IEC Guide 68
and making MRAs work
Mr Graeme Drake

MRA: The Indian Experience
Mr. Anupam Kaul, Director, BIS

Discussions — Moderator
Mr. Girdhar J. Gyani, Secretary General,
Quality Council of India

13:30 Closure of Day 2
Mr. Mario Wittner & Mr. S. Das Gupta,
Deputy Director General (Technical), BIS



REGISTRATION DETAILS

The Bureau of India Standards (BIS)
is hosting the workshop.

The attendance fee is
4000 Indian Rupees.

Please contact Ms. Parminder Bajaj,
Head, International Relations
and Technical Information Services,

at
and
Bureau of India Standards (BIS)
9, Bahadur Shah Zafar Marg
New Dehli India

Tel. +9111 23 23 10 82
or +9111 23 23 03 42
Fax +9111 23 23 93 99

This workshop is co-sponsored
by the Quality Council of India
and Confederation of Indian Industry
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