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TO THE  MEMBERS OF CASCO AND 
ORGANIZATIONS IN LIAISON 

 CASCO 20/2013 

 2013-07-12 

 
Results of the ballot on interpretation of ISO/IEC 17021:2011 clause 8.2.3 b) 
and c) and clause 10.3.6 
 
Dear Sir or Madam, 
 
We are pleased to inform you of the positive results of the ballot on interpretation of 
clauses 8.2.3 b) and c) and 10.3.6 of ISO/IEC 17021:2011 as per Annex 1 attached. The 
annex contains the questions asked. Attached also for your convenience are the two 
interpretation requests (See Annex 2). 
 
Question 1 regarding clause 8.2.3 b) and c) was agreed by  94% of CASCO P-Members 
voting (46 in favor and 3 against out of 49 votes cast). 8 CASCO P-members abstained      
(these are not counted). 
 
Question 2 was agreed by 90% of CASCO P-Members voting (44 in favor and 5 against 
out of 49 votes cast). 8 CASCO P-Members abstained. 
 
Comments were received by 8 members (see attached Annex 3).  
 
In line with the consensus principle (66%) the interpretation will be posted on the 
ISO/CASCO website as official CASCO interpretation.  
 
Yours faithfully, 
 

 
Sean Mac Curtain 
Head, Conformity Assessment 
CASCO Secretary 
 
 
 
Enclosures: Annex 1 - Ballot results 
  Annex 2 - Interpretations requests 
  Annex 3 – Comments  
 



        Annex 1 to CASCO 20/2013 
 

Result of voting 
 
Ballot Information 

Ballot reference Interpretation ISO IEC 17021 clause 8.2.3 b)c) and 10.3.6 

Ballot type CIB 

Ballot title 
Interpretation request ISO IEC 17021 Clause 8.2.3 
b) and c) and clause 10.3.6 

Opening date 2013-06-06 

Closing date 2013-07-04 

Note  

 

 
Member responses: 

Votes cast (57) Argentina (IRAM) 
Armenia (SARM) 
Australia (SA) 
Austria (ASI) 
Belarus (BELST) 
Belgium (NBN) 
Botswana (BOBS) 
Brazil (ABNT) 
Bulgaria (BDS) 
Chile (INN) 
Colombia (ICONTEC) 
Costa Rica (INTECO) 
Czech Republic (UNMZ) 
Denmark (DS) 
Ecuador (INEN) 
Egypt (EOS) 
Finland (SFS) 
France (AFNOR) 
Germany (DIN) 
Hungary (MSZT) 
India (BIS) 
Indonesia (BSN) 
Ireland (NSAI) 
Israel (SII) 
Italy (UNI) 
Jamaica (BSJ) 
Japan (JISC) 
Jordan (JSMO) 
Malaysia (DSM) 
Malta (MCCAA) 
Mexico (DGN) 
Morocco (IMANOR) 
Netherlands (NEN) 
New Zealand (SNZ) 
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Nigeria (SON) 
Norway (SN) 
Oman (DGSM) 
Peru (INDECOPI) 
Poland (PKN) 
Portugal (IPQ) 
Romania (ASRO) 
Russian Federation (GOST R) 
Serbia (ISS) 
Singapore (SPRING SG) 
South Africa (SABS) 
Spain (AENOR) 
Sweden (SIS) 
Switzerland (SNV) 
Thailand (TISI) 
Trinidad and Tobago (TTBS) 
Tunisia (INNORPI) 
Turkey (TSE) 
Ukraine (DSSU) 
United Kingdom (BSI) 
United States (ANSI) 
Uruguay (UNIT) 
Viet Nam (STAMEQ) 

Comments submitted (1) Saint Lucia (SLBS) 

Votes not cast (16) Barbados (BNSI) 
Canada (SCC) 
China (SAC) 
Côte d'Ivoire (CODINORM) 
Cuba (NC) 
Ghana (GSA) 
Kenya (KEBS) 
Korea, Republic of (KATS) 
Luxembourg (ILNAS) 
Mauritius (MSB) 
Pakistan (PSQCA) 
Philippines (BPS) 
Saudi Arabia (SASO) 
Slovakia (SUTN) 
United Arab Emirates (ESMA) 
Zimbabwe (SAZ) 
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        Annex 1 to CASCO 20/2013 

 
 
Questions: 

Q.1 "Do you agree with the consensus position for clause 8.2.3 b) and c) of ISO/IEC 17021 (see 
annex A)" 

Q.2 "Do you agree with the consensus position for clause 10.3.6 of ISO/IEC 17021 (see annex B)" 

 
Votes by members Q.1 Q.2 

Argentina (IRAM) Abstain Abstain 

Armenia (SARM) Yes Yes 

Australia (SA) Yes Yes 

Austria (ASI) Yes Yes 

Belarus (BELST) Yes Yes 

Belgium (NBN) Yes Yes 

Botswana (BOBS) Yes Yes 

Brazil (ABNT) Yes Yes 

Bulgaria (BDS) Yes Yes 

Chile (INN) Yes Yes 

Colombia (ICONTEC) Yes Yes 

Costa Rica (INTECO) Yes Yes 

Czech Republic 
(UNMZ) 

Yes No 

Denmark (DS) Yes Yes 

Ecuador (INEN) Yes Yes 

Egypt (EOS) Yes No 

Finland (SFS) Yes Yes 

France (AFNOR) Yes Yes 

Germany (DIN) Yes Yes 

Hungary (MSZT) Yes Yes 

India (BIS) No No 

Indonesia (BSN) Yes Yes 

Ireland (NSAI) Yes Yes 

Israel (SII) Yes Yes 

Italy (UNI) Yes Yes 

Jamaica (BSJ) Yes Yes 

Japan (JISC) No No 
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Jordan (JSMO) Yes Yes 

Malaysia (DSM) Yes Yes 

Malta (MCCAA) Yes Yes 

Mexico (DGN) Yes Yes 

Morocco (IMANOR) Abstain Abstain 

Netherlands (NEN) Yes Yes 

New Zealand (SNZ) Yes Abstain 

Nigeria (SON) Yes Yes 

Norway (SN) Abstain Abstain 

Oman (DGSM) Abstain Abstain 

Peru (INDECOPI) Yes Yes 

Poland (PKN) Yes Yes 

Portugal (IPQ) Abstain Abstain 

Romania (ASRO) Abstain Abstain 

Russian Federation 
(GOST R) 

Yes Yes 

Serbia (ISS) Yes Yes 

Singapore (SPRING SG) Yes Yes 

South Africa (SABS) Abstain Yes 

Spain (AENOR) Yes Yes 

Sweden (SIS) Yes Yes 

Switzerland (SNV) Yes Yes 

Thailand (TISI) Yes Yes 

Trinidad and Tobago 
(TTBS) 

Yes Yes 

Tunisia (INNORPI) Abstain Abstain 

Turkey (TSE) No No 

Ukraine (DSSU) Yes Yes 

United Kingdom (BSI) Yes Yes 

United States (ANSI) Yes Yes 

Uruguay (UNIT) Yes Yes 

Viet Nam (STAMEQ) Yes Yes 
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Answers to Q.1: "Do you agree with the consensus position for clause 8.2.3 b) and c) of ISO/IEC 17021 
(see annex A)" 

46 x Yes Armenia (SARM) 
Australia (SA) 
Austria (ASI) 
Belarus (BELST) 
Belgium (NBN) 
Botswana (BOBS) 
Brazil (ABNT) 
Bulgaria (BDS) 
Chile (INN) 
Colombia (ICONTEC) 
Costa Rica (INTECO) 
Czech Republic (UNMZ) 
Denmark (DS) 
Ecuador (INEN) 
Egypt (EOS) 
Finland (SFS) 
France (AFNOR) 
Germany (DIN) 
Hungary (MSZT) 
Indonesia (BSN) 
Ireland (NSAI) 
Israel (SII) 
Italy (UNI) 
Jamaica (BSJ) 
Jordan (JSMO) 
Malaysia (DSM) 
Malta (MCCAA) 
Mexico (DGN) 
Netherlands (NEN) 
New Zealand (SNZ) 
Nigeria (SON) 
Peru (INDECOPI) 
Poland (PKN) 
Russian Federation (GOST R) 
Serbia (ISS) 
Singapore (SPRING SG) 
Spain (AENOR) 
Sweden (SIS) 
Switzerland (SNV) 
Thailand (TISI) 
Trinidad and Tobago (TTBS) 
Ukraine (DSSU) 
United Kingdom (BSI) 
United States (ANSI) 
Uruguay (UNIT) 
Viet Nam (STAMEQ) 

3 x No India (BIS) 
Japan (JISC) 
Turkey (TSE) 

8 x Abstain Argentina (IRAM) 
Morocco (IMANOR) 
Norway (SN) 
Oman (DGSM) 
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Portugal (IPQ) 
Romania (ASRO) 
South Africa (SABS) 
Tunisia (INNORPI) 

 
Answers to Q.2: "Do you agree with the consensus position for clause 10.3.6 of ISO/IEC 17021 (see 
annex B)" 

44 x Yes Armenia (SARM) 
Australia (SA) 
Austria (ASI) 
Belarus (BELST) 
Belgium (NBN) 
Botswana (BOBS) 
Brazil (ABNT) 
Bulgaria (BDS) 
Chile (INN) 
Colombia (ICONTEC) 
Costa Rica (INTECO) 
Denmark (DS) 
Ecuador (INEN) 
Finland (SFS) 
France (AFNOR) 
Germany (DIN) 
Hungary (MSZT) 
Indonesia (BSN) 
Ireland (NSAI) 
Israel (SII) 
Italy (UNI) 
Jamaica (BSJ) 
Jordan (JSMO) 
Malaysia (DSM) 
Malta (MCCAA) 
Mexico (DGN) 
Netherlands (NEN) 
Nigeria (SON) 
Peru (INDECOPI) 
Poland (PKN) 
Russian Federation (GOST R) 
Serbia (ISS) 
Singapore (SPRING SG) 
South Africa (SABS) 
Spain (AENOR) 
Sweden (SIS) 
Switzerland (SNV) 
Thailand (TISI) 
Trinidad and Tobago (TTBS) 
Ukraine (DSSU) 
United Kingdom (BSI) 
United States (ANSI) 
Uruguay (UNIT) 
Viet Nam (STAMEQ) 

5 x No Czech Republic (UNMZ) 
Egypt (EOS) 
India (BIS) 
Japan (JISC) 
Turkey (TSE) 
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8 x Abstain Argentina (IRAM) 
Morocco (IMANOR) 
New Zealand (SNZ) 
Norway (SN) 
Oman (DGSM) 
Portugal (IPQ) 
Romania (ASRO) 
Tunisia (INNORPI) 

 



 

 

  
 

Annex A 
ISO/CASCO 

INTERPRETATION REQUEST 
 
Date of submission: September 25, 2012 
 
 
1. Requesting ISO Member or A liaison member:  IIOC 

2. Contact person: ROGER BENNETT 

3. Position: CHAIRMAN, IIOC Technical Committee 

4. Email address: rogermbennett@yahoo.com 

5. Requesting organizations main activity: 
Please place an X next to the relevant category 

Management system certification  x 
Personnel certification   
Product certification   
Laboratory    
Inspection   
Accreditation   
Other (Please specify)   

6. Please specify the ISO/CASCO document by name and number (ISO/IEC 17XXX) and clause number: 
 
ISO/IEC 17021:2011, clause 8.2.3 b) & c) 
 
8.2.3 The certification document(s) shall identify the following: 
a) the name and geographic location of each client whose management system is certified (or the 
geographic location of the headquarters and any sites within the scope of a multi-site certification); 
b) the dates of granting, extending or renewing certification; 
c) the expiry date or recertification due date consistent with the recertification cycle; 
d) a unique identification code; 
e) the standard and/or other normative document, including issue number and/or revision, used for audit of 
the certified client; 
f) the scope of certification with respect to product (including service), process, etc., as applicable at each 
site; 
g) the name, address and certification mark of the certification body; other marks (e.g. accreditation symbol) 
may be used provided they are not misleading or ambiguous; 
h) any other information required by the standard and/or other normative document used for certification; 
i) in the event of issuing any revised certification documents, a means to distinguish the revised documents 
from any prior obsolete documents. 
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7. Interpretation request, please formulate the question clearly and where possible in a format that 
enables a YES or NO answer. Note: only one request per form is acceptable: 
 
Would it be acceptable for a CB to keep the original certification date or certified since date on the 
certificate, when a certificate lapses for a period of time, provided that :  
 

- Current Certification cycle start date and expiry date are clearly indicated (3 years) 
- Last certification cycle expiry date* is stated along with the date of re-certification audit 

 
According to the example below : 
 
 

Certification cycle start date: 21 June 2010 
 
Subject to the continued satisfactory operation of the organisation’s Management 
System, this certificate expires on: 20 June 2013  
 
Original Certification start date: 07 June 2007 
Last Expiry Date: 07 June 2010 
Date of last Recertification audit: 05 June 2010 
 

*By showing the last expiry date and new certification  cycle start date clearly shows any ‘’gap’’ in certification should  have occurred 
 

 
 
 
 
 
 

8 Consensus position of the interpretation panel: 
 
The interpretation panel have reached  a YES consensus that it is acceptable for a CB to keep the 
original certification date or certified since date on the certificate, when a certificate lapses for a 
period of time, provided that :  
 
-Current Certification cycle start date and expiry date are clearly indicated (3 years) 
-Last certification cycle expiry date* is stated along with the date of re-certification audit. 
 
Refer to the above section 7 for an example. 

 



 

 

  
 

Annex B 
ISO/CASCO 

INTERPRETATION REQUEST  
 
Date of submission: September 25, 2012 
 
 

1. Requesting ISO Member or A liaison member: IIOC 

2. Contact person: ROGER BENNETT 

3. Position: CHAIRMAN, IIOC TECHNICAL COMMITTEE 

4. Email address: rogermbennett@yahoo.com 

5. Requesting organizations main activity: 
Please place an X next to the relevant category 

Management system certification  x 
Personnel certification   
Product certification   
Laboratory    
Inspection   
Accreditation   
Other (Please specify)   

6. Please specify the ISO/CASCO document by name and number (ISO/IEC 17XXX) and clause number: 
 
ISO/IEC 17021:2011, Option 2, 10.3.6 Internal audits 
 
10.3.6.1 The certification body shall establish procedures for internal audits to verify that it fulfils the requirements of 
this International Standard and that the management system is effectively implemented and maintained. 
 
NOTE ISO 19011 provides guidelines for conducting internal audits. 
 
10.3.6.2 An audit programme shall be planned, taking into consideration the importance of the processes and areas 
to be audited, as well as the results of previous audits. 
 
10.3.6.3 Internal audits shall be performed at least once every 12 months. The frequency of internal audits may be 
reduced if the certification body can demonstrate that its management system continues to be effectively 
implemented according to this International Standard and has proven stability. 
 
10.3.6.4 The certification body shall ensure that 
a) internal audits are conducted by qualified personnel knowledgeable in certification, auditing and the requirements 
of this International Standard, 
b) auditors do not audit their own work, 
c) personnel responsible for the area audited are informed of the outcome of the audit, 
d) any actions resulting from internal audits are taken in a timely and appropriate manner, and 
e) any opportunities for improvement are identified. 
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7. Interpretation request, please formulate the question clearly and where possible in a format that 
enables a YES or NO answer. Note: only one request per form is acceptable: 
 
For a multi-site  CAB that has selected Option 2 of the general management system requirements 
of ISO/IEC 17021,  the internal audit programme  is an ongoing process where a number of 
locations are audited every 12 months according to a global internal audit plan.  Does this mean 
that every location and every specified management system operated out of that location; does 
not require to be audited internally every 12 months. 
 

 
 

 
 
 
 
 

8. Consensus position of the interpretation panel: 
 
The interpretation panel have reached a YES consensus that for a multi-site  CAB that has selected Option 
2 of the general management system requirements of ISO/IEC 17021, the internal audit programme is an 
ongoing process where a number of locations are audited every 12 months according to a global internal 
audit plan does not require that every location and every specified management system operated out of that 
location to be audited internally every 12 months 

 
 



Template for comments and secretariat observations 

Corrected CASCO 20/2013 - Annex 3 

Date: 2013-09-11 

 

Document: Interpretation 
ISO/IEC 17021 clause 8.2.3 
b) c) and clause 10.3.6 

Project: 

 

MB/

NC1 

Line 

number 

(e.g. 17) 

Clause/ 

Subclause 

(e.g. 3.1) 

Paragraph/ 

Figure/ 

Table/ 

(e.g. Table 1) 

Type of 

comment2 

Comments Proposed change Observations of the 

secretariat 

  

1 MB = Member body / NC = National Committee (enter the ISO 3166 two-letter country code, e.g. CN for China; comments from the ISO/CS editing unit are identified by **) 

2 Type of comment: ge = general te = technical  ed = editorial  

page 1 of 2 
ISO/IEC/CEN/CENELEC  electronic balloting commenting template/version 2012-03 

CZ  Annex B 
10.3.6 

 ge  None of the locations should be excluded from a 
global internal audit plan which is set for 12 month. 
Confidence in CBs   is based on internal audit results.  
Particular location exemption from the internal audit 
plan could undermine CB’s  credibility.    

  

UY  8  ge We agree with the interpretation panel but we 
want to emphasize that the fact that a site can not 
be audited every 12 months does not mean you 
do not have to justify the criteria used to select 
the sites to be audited (requirement in paragraph 
10.3.6.2). 

  

TR  10.3.6   The answer is “NO”, because a global internal 
audit plan must  require that every location and 
every specified management system operated 
out of that location to be audited internally every 
12 months 

  

TR  8.2.3 (b)   The answer is “NO”, because after conducting  
re-certification, end date of three years audit 
cycle period is not applicable, it must be the day 
that re-certification decision is taken. 

  

PT     No comments   

ID  7.1.3   We agree with the consensus of the panel   

ID  8.2.3   We agree with the consensus of the panel   

ID  10.3.6   We agree with the consensus of the panel   

RO    ge No national interest.   

LC    ge As an observer to the work of CASCO, Saint 
Lucia would like to extend support on the 
interpretation of the clauses as pretended in the 
annexes. 
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JP  8.2.3   The opinions on this issue are divided into two 
groups within our country. If most of the people 
can't agree with, it seems to be inappropriate as 
interpretation. In addition, the matter after the 
expiration of certification (whether the new initial 
audit should be performed or re-certification audit 
can be accepted under a certain condition) is 
currently discussed in WG21. It would be better to 
wait for the result of the discussion 

  

JP  10.3.6   The opinions on this issue are divided into two 
groups within our country. If most of the people 
can't agree with, it seems to be inappropriate as 
interpretation. The matter of multi-site certification 
body is also discussed in WG 21. It would be 
better to wait for the result of the discussion. 

  

IN  8.2.3   When there is a break in validity, a new certificate 
should be issued to avoid confusing the users, 
who may not realize that the certificate was 
invalid for some period of time. 

  

IN  10.3.6   The interpretation would mean that all 
management systems need not be audited every 
twelve months and this is not acceptable. 

  

 
 


