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1. Requesting ISO Member or A liaison member:  JISC 

2. Contact person: Tomoko YAMAZAKI 

3. Position: JISC CASCO National Mirror Committee Secretary 

4. Email address:  yamazaki@jsa.or.jp 

5. Please specify the ISO/CASCO document by name and number (ISO/IEC 17XXX) and clause number: 
 
ISO/IEC 17065  clause 7.11.3 

6. Clarification request, please formulate the request clearly and where possible in a format that enables 
a YES or NO answer: 
 
1) If the product certification scheme requests the certification body to "publish" the directory of clause 
7.8, is the clause 7.11.3 requesting the certification body to modify the "published information" to   
update the client certification status during suspension? 
 
2) Is the public information mentioned in 7.11.3 limited to the public available information stipulated in 
4.6? 

7. Consensus position of the maintenance group (This section is only to be completed by the 
maintenance group members) 
Question 1) If the scheme requires a directory is published it should also specify what action is required 
with regard to an entry in the directory when certification is suspended. Suspension is intended to be 
used in situations where there is no impact for the customer in continuing to use the product. Therefore 
there should be no change to the directory unless specified by the scheme or until such time as the 
certification is withdrawn or terminated, 
Question 2 The information mentioned in 7.11.3 is “public information” this is different to the “publicly 
available information” mentioned in 4.6 which is specific to that information mentioned in the clause. 
Public information mentioned in 7.11.3 can refer to any information that has been placed in the public 
domain and is not restricted to that mentioned in 4.6. 
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To be completed by maintenance group members only 
 

Date request sent maintenance panel   

Is the clarification request formatted in an 
acceptable manner? 

yes   

no   

Is it clearly and unambiguously worded? 
yes   

no   

Do you have a conflict in participating in this 
request if so please specify. 

yes   

no   
 
 


